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Study on Competence Model of University Counselor
JIN Juan FANG Guo-yang YANG Jing-jing LIU Ke-yue

(School of Economics and Management, Beijing University of Post and Telecommunications, Beijing100876, China )

Abstract:On the basis of previous researches on the competence model of university counselor, this article studies
the characteristics of their work. Behavioral event interviews and questionnaires are conducted. Factor analysis method
is used and a competency onion model for university counselor is set up. The model includes 4 dimensions: knowledge
and skills, social roles and self-awareness, personality and attitude, motivation. It is expected that the mode can provide
a scientific basis for improving the selection, configuration, training and performance of university counselor.

Key words: university counselor: competence; behavioral event interview; questionnaire: factor analysis



