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Public Opinion—-Oriented Control of Public Crisis Management in the
Context of New Media Based on the Perspective of two case

studies
YE Nan
(School of Public Administration, Guangzhou University, Guangzhou510006, China)

Abstract: At the time of the crisis, the cause of the incident and the post—processing are the focus of the society.
With the development of new media, the speakers for public crisis are no longer limited to official news and official
media. Social media as a specific communication platform, in recent years, the use and influence are growing rapidly.
This approach makes the communication process more democratic, this feasible and risky way to make the social media
become more favored by people. In this paper, taking the two events of Canada and China in the event of public health
crisis, taking the new media context, this paper analyzes the problems in public opinion and puts forward the thinking
of public opinion in the new media environment.

Key words: public crisis; new media; oriented control
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