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Research and Analysis on the Behavior of Shopping Abandonment

Under the Network Environment
WU Feng
(International Business Department, South China Institute of Software Engineering, Guangzhou, 510990, China)

Abstract: Online transactions often occur the behavior of shopping abandonment which shows the purchase inten-
tion of consumers but no payment. Study on the motivation of the consumers” shopping abandonment behavior is very
important to meet the consumption and improve the service. Through exploratory factor analysis (EFA), the concept
model that influences the online shopping abandonment is constructed from eight aspects including the motivation of
using shopping cart, network capability, operation risk, psychological experience, business product, merchant service
and business reputation. Then, the model is built by the confirmatory factor analysis (CFA), to establish the concept
model of structural equation test, which finds that the consumers are the direct factors that lead to shopping abandon-
ment behavior, while the merchants are the indirect factors. However, the merchants are the starting motivation for the
consumer abandonment behavior. Thus, only the merchants study the psychological motivation of consumer abandon—
ment behavior carefully can they reduce the abandonment behavior effectively.

Key words: Online shopping; shopping cart abandonment; online shopping; shopping abandonment behavior



