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Dispelling the Crowd: Discussion on Campus Network Public
Opinion Governance Based on Group Psychology

SHEN Jin—yang
(School of Marxism, Wuhan University of Technology, Wuhan 430070, Hubei, China)

Abstract: In recent years, the sudden negative network public opinion on campus has a high incidence,
and presents the characteristics of collectivism and antagonism of the subject, universality and complexity of
the object, emotionality and polarization of the ontology. Based on the group psychology theory of Le Bon’ s The
Crowd, it can be found that there are three reasons for the emergence of campus network public opinion: Internet
is a hotbed to stimulate psychological convergence effect; students are vulnerable to emotional infection due to
their own limitations in public opinion communication; opinion leaders take advantage of the situation to intensify
psychological suggestion. Therefore, building a benign interactive platform on campus issues to expand the space
for rational expression of students, improving the rapid response mechanism of school network public opinion
to uncover truth, and giving full play to the guiding function of ideological and political work to reshape the
universal belief are three ideas for the future management of campus network public opinion.

Keywords: group psychology; network public ppinion; opinion leaders
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