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On Government’s Public Service Outsourcing: from Effect to Risk

Regulation
TANG Han-lin
(Zhangzhou Institute of Technology, Zhangzhou363000,China )

Abstract:In order to improve administrative efficiency, the Chinese government adopts the public service reform,
takes steps to carry out public service outsourcing and achieves certain effect. But the market is full of high uncertainty
and crisis, which may make the government public service outsourcing deviate from the desired track. The outsourcing
management is facing a great challenge. The government needs to convert the conception, establishing the conscious—
ness of risk regulation. The paper points out that risk regulation includes risk assessment, risk control and risk commu-—
nication. Each chain of outsourcing from the offer of government public service outsourcing project to the bidding and
contracting, the supervision of enterprise execution and the evaluation of contractor’s performance should all be re—
strained with corresponding restriction mechanism, which is an important guarantee of the effective implementation of
public service outsourcing.

Key words: public service outsourcing; effect; risk regulation



