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Investigation on Development of Financial Services Technology

Industry and the Needs of Job Market
CHUANG Shu-ting, YEH Chih—chuan
(Overseas Chinese University, Taichung 40721, China)

Abstract: Under the global trend of liberalization and internationalization of financial markets, science and tech—
nology of financial services industry has seen rapid development, and correspondingly the quantitative and qualitative
requirements on competence in the workplace is more pressing. How to bridge the gap between the supply and demand
in job market is becoming an important issue for the development of vocational education. Taking the financial service
technology industry as an example, the paper makes an in—depth discussion on how to combine theoretical knowledge
and practical application in pre—service program offered by higher vocational institutions. It seeks to, through profound
interview about key demands of industry on its prospective employees, identify important elements of curricular and
shorten the disparity between courses offered and skills needed in workplace to improve students” competitiveness in
job market. The research finds that professional qualification, internship experience with enterprise and cultivation of
personality traits are all objectives of training program of financial service technology, which can provide reference for
development of the curriculum of financial service technology in vocational education.

Key words:financial services technology; vocational education; financial advisor; financial institution; financial
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