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" 4.05 4.04 4.04 3.95 3.85 3.71 4.1

P g8 421 4.15 4.12 4.04 4.01 3.87 4.25
t 1.21 0.19 2.6 1.86 2.12 2.2 0.9

p 0.27 0.66 0.1 0.17 0.14 0.13 0.34

UG 4.19 411 4.08 4.04 3.98 3.82 421

R 4.08 4.09 4.09 3.96 3.89 3.78 4.15

i 3.54 2.08 0.6 1.17 3.62 2.73 1.16
p 0.06 0.15 0.43 0.28 0.05 0.09 0.28

18% | 431 425 427 425 4.19 4.01 4.36

18-30 ¥ 4.14 4.09 4.04 3.99 3.97 3.79 4.15

31-50 % 4.02 4.01 3.99 3.83 3.75 3.66 4.09

RS

51 %1 3 3 3 3 3 3 3

F 3.15 2.38 3.01 5.07 5.31 3.52 2.88

p 0.02° 0.06 0.03* 0.00" 0.00° 0.01" 0.03*

/N | 4 4 4 4 4 4 4

&rp 4.16 4.11 437 437 3.26 3.95 3.84

R R 3.94 421 44 4.46 3.15 3.85 3.62
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F 0.56 0.38 0.19 0.3 0.87 1.2 0.41

p 0.64 0.77 0.91 0.82 0.46 0.31 0.75

JtEB 45 4.67 4.67 4.67 4.67 45 45

R 4.08 4.05 4.04 3.95 3.88 3.74 4.15
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F 5.26 3.29 2.85 1.09 5.66 3.54 3.68

p 6.31 0.00" 0.01° 0.36 2.66 0.00" 0.00"

2H 3.62 3.88 4.15 4.12 2.82 3.68 3.44

247 3.79 4.11 438 451 3.21 3.89 3.51

4~6J1 448 457 4.64 4.61 3.45 4.02 4

JITf%

671 438 45 438 425 3.5 425 3.88

F 10.65 5.91 3.08 3.69 2.02 1.53 3.47

p 0.00" 0.00" 0.03" 0.01° 0.11 0.21 0.02"
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o I 4.05 4.05
e t 0.08 0.88
p 0.77 0.34

KU 4.06 4.07

A 3.91 3.95

e t 2.46 2.61
p 0.11 0.1

18 % 4.19 4.19

18 % 3.85 3.87
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Recognition of Tour Experience, Satisfaction and Loyalty of Tourists

to a Leisure Farm—A Case Study of Wenshan Leisure Farm
Cheng Yin-li

(Department of Tourism and Leisure Management, Overseas Chinese University, Taichung40721, China)

Abstract:The research sets out to investigate tourists” recognition of experience, loyalty and satisfaction with the
facilities and activities offered by Wenshan farm. The results indicate that the farm tour obtains a high level of satisfac—
tion and loyalty from tourists; tourists can identify with the experiencing activities offered by the farm. Activities aiming
at furthering the bond of interpersonal relationship gain the highest recognition, and those which are challenging and
call for self-assertion obtain the lowest recognition. It is hoped that improvement can be made on the design of this

kind of activities. Meanwhile, it is also found that apart from gender, the interviewees are remarkably different in terms
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of education background, age, occupation and personal income, which impose great influence on the satisfaction level.

Those unmarried and under 18, especially students, are more satisfied than working people. When it comes to recogni-—

tion of tour experience, married interviewees tend to enjoy joyful moment and slow life pace, while interviewees from
the south prefer to get closer to nature. Activities which are relaxing, intend to lighten pressure, acquire knowledge
about farm and widen tourists” horizon tend to be appreciated more by interviewees from the northern and eastern area,
while interviewees from the east tend to identify with relaxing and slow life, moment joy and challenging experience
which call for self-assertion. The interviewees from the north like to learn about the diversity of species. Finally, in
terms of loyalty, unmarried interviewees or those above 51 show higher loyalty and students are more loyal to the farm
tour than working people. Regression analysis shows that recognition of tour experience have positive influence on the
overall satisfaction with the farm tour. And both the satisfaction level and recognition degree have positive influence on
loyalty.

Key words: leisure farm; farm-life experiencing; recognition tendency; activities design
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