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Research on Human Resource Strategy of Hotel Industry under the
Prospect of Artificial Intelligence Application

JU Xiao—qi
(Wuhan Polytechnic, Wuhan430074, China)

Abstract: Artificial intelligence has entered all aspects of human life, and hospitality industry is no
exception. Meanwhile, the use of artificial intelligence in the hospitality industry will have an impact on the hotel
human resources strategy. The article on the base of redefining the artificial intelligence and Robots, classifying
them within hotel, and comparing the strengths and weaknesses of Al and robots with human employees, selects
51 hotel guests from four cities of Wuhan, Changsha, Chongqing, Hefei, 22 hotel employees and 7 human
resources managers from seven hotels and do analysis on the application prospect of artificial intelligence in the
future hospitality industry by using Rstudio. Human resources strategy of hotel industry is analyzed under the
application prospect of artificial intelligence.

Key words: artificial intelligent; hospitality industry; human resources strategy
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