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B2t il B LR - JF (DeCenzo & Holoviak, 1990),

J— A
iR R ER I S SRS B T AR ) R B B A A B
(=)L T 53 FR I S AN T SE T AV B AR S RE T | i R A 1Y

ARG R B TR . R T, R BT TRE AT AR Al RO 55 50 IR,
PR SASURMEIOIIN . Aol ok gt Ot DRIV BTy SR, AlE e T
FhIEE AP T AR TS (0 4 e rm A 1, B2 A ABATTXT 2> F B TRk 5 BB AR R D) A% A B T B B AT

FAE AAA R BB, R .

A, B HR bR 4575 B2 e T LA T 1 A A fel i (=)#F5C B
A BERG S A, BRSBTS T /I Y TR AT LA 5 78 5L TR WS SOk R TAE SR
i B R X T TV R S R 18] (9 5

R ATERERE TAER, SRR gy RME, BUR PR AR BRI A X T TARSUE S
B X T T AR ARy, #ive Ao EHBURME AETERRIT R SIS e Y -
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WiE HEF:2011-11-21
EH B AIETRE(1972-) , 5 T Bk 2 b 45 B 2R B B, F9T ) . AT o A



T8 AEZFHAR

Taiwan Economy Studies

3409 By A 3 1 S R SRR R T H B T L A e

3

N

&

o
=

(Bt @) Elhiwek | TR ONERFTHRIFERIH
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3. TAESTO T LUK 2 5

4 AR BE X T LU B UR S 22 B0

5.5 T T A 75 B X6 T2 S UR VS 22 520 5

6. KA 1 GE A5 Rk X6 4544 1T =2 520

LA RENE il | LR B RS A (AR
ST BT B TAEW SR, ARSIl S A i 4
R G EEA T IR 2D s )24 PR 2 A
MRS B> 2% | LIRS T 5 S eI E s =
E= 3

(Z)FFRAAR

e, BIARISE T, HEEIARISE SIS B
(), FEEEXTWESE H A AT SCIR I8 4R | 28 il sHe s
S S ST BB A LA A TR ST, AR
ik I AH I FT SCHRERIR | A 45 A5 Hek (A PR
PEFEIF AT A IE B a1, SRS IRIE ST
BEVFHEATHAR , JFET R EHR S 7] 45 LAEA T
TE )3 SO UE TCRREAS T, TR AR EE A S ST
T, )5, MO 4% 0 PRl ST 4t S | 42 R e & SR
R,

= CERERTT

(—)A&H] ) B

AE ) B 22 52 XL Porter 5 Lawler(1968) 14 14
LEIe Sy BLl, 52 I R H e R I SV E G, 22
SEULHH G AT MBS T, DROETE T AT RESRAS Y4
P (reward) 22 B , DA B 58 AT 55 BIHLHK . Singert(1990)
Fn 0L TARFDZ B E e faF iRt s R T, A\
ST v TR ek HUE MR R 44T, e SCBERT T
BUTARA B FH 2R 45T 00 TRR T s LIS
F 25 . DeCenzo 5 Robbins(l999)%‘:€7ﬁ R 0 Tk
AR A —FP AR 55 PEAREN , A e 5 | R B
(BN sz =1 Ll v B 17 | R 9128 | 4 e =Y
K F T 5T AR 2 HAE A A= 18 JCBE 1 AT OG0 4
AF o MR LA E 2B TR, FRATT T DAV A HY 3 T4
FGE SCRY LR FEAS |, 95 B RIS LAF AR A
LAt 17 53 T e I OC R AR e Itk A i HH
ARG TBR T TAESM LIS Z R 55, “ 58 T ARF]”
AR A G B T A AR 3 BT 2 AR A I Y
13, (Harvey & Bowin, 1996), IREYT.(1999)M1A A H
TRFGE LIS s AR M N ga AT, TR
TLRE PR W A 2 A, BB B AR AR g — Rl
DeCenzo 5 Robbins(1999)%‘:€77< HE R 5 T akv] 155
M —FpAEIA S5 PEHRIN, Rl A R 5 | A BE A 51 T
BT R, R AR A7, Wt il , 7E B G R
ST A5 3 HLBRAE AR 1 JCEE B AN D O 2 A . xS
eV AINEINEREOE L 5= @SRl B3 o R 9 /A == 1IN LT
OB BT TR R B AR R ) I A

(=) Mgk

— M TAES TR (Job Performance) & F8 T./E# %)
FILAETTERIU B . CAESTRURTER R E N 8], AT
TAERTIA R BARpy 2l sk, G0N R RN
AL ), 457 ) 27 B AT s S iy A h, 2HER
GIRLAVGFIR  JEH A RET BUS s2 e p ot . T AR
GRS A E X A0, RS A
TR EMEIMT R, LGRS S 5B
450 (Borman & Motowidlo, 1993) , iX #4431 15
HAWEARTE S, B RIRZIAXT I, Borman 5
Motowidlo AR TAESGIUE A 5404 BAnA 1)
TR, T ELAT R AT AR AR XS 20 21 H AR ot sk AR Y
AT AT &L . Campbell(1983)IA A TAESEAS T I
B A B SUSE A B AR AU RREE , Campbell(1990) 1
JaMARHY, TAEGRCAHH L A5 R T ik g 2T
BT LE BOE A R AR AT SR I IR B AA T
B EE(199 D)L, , A TAESRL T ik il R =
WSS A, RI)E T AR9AT T, B (2002) 1A
N TAEGTROEFE — D A TAESTERZ MME . TAEZ
i B, 51T ARSI = TARER BT R
B IRk HARSR M LATE R . SOk &AL T a8
B S 2 Pl DI RE , V451997 Sy i BAT
TARRRAER, — @ s bR, o — SR
P F-BeZ R . BT asA T 35 BT 55 04 7 1) 5%,
PREY 5 5 25 SRR T 172 35585 Ty Shplel gy 4,

(Z) BT

AR WA NP AR 2, XA A
T Mayo(1933) AU EE R 3L (Haw Throne experiment),
TAEF B RS R B TARA T, i RS PE TAE
F 0 ARG 2 A 7 D W2 R Sy TR a2 Sl
BRI ZR s il A TARRCR S, 2 oy AR
TR PEA R BR O R AE AR S OB R s 1
VEF WIS AT R0, IR E Dy 5 n TAE
SyAT B LA s i Pl 3RAS Y, PRI , 2 R TGS TAE
FHTAESIPLRAREE , Al HAA N TAEBE 5 2
J AT LA TAERCR(G]SE, 1993), 78 1935 4F
Hoppock #& i T TAEWME—in], A\~ TAEW =E
A8 TAEH OB R AP, R AR
T EEZ, RDCAEE X AR O S e &
WL, A AR TAF Bz 2545 T A8 S
RIZ S = 53Z . Porter and Lawler(1968)iAA T.
VG 2 S A E I -5 BT A8 BLEAS- 2 1Y,
PO Z (B 22 BT 2, 25 BE /)N, D)1 B R R A =
FERRATIC, W3 R R A . 2R (1993) WA g 3
BRI E L HAFEIB M 22 R, T AP ESIY
— AN M R B B T E A B R A
(] 4 Ee ), BT iE 22 B DU S AR B, 2 A
ML SE TTANTE T 5 FUA , $EAARSE(1993) BT
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RIS ARV TARNS S D R, JF ek
REASBERAT N o APFFRARTT AR U 2 8 SUIRE
LA VYENE S DA i TAEW R, AN TR =
S I RS T AR B N B A4 T B 7™ A g e AR 2
NWURESZ | BT 7= A AT S ], A T AEAS B e
THE A TARK AR 2345 22 5 s ) 11
YRR AANE R A S (5K 3 25, 1983) . TAR N iR
PR MVF 22 B RIEASEE S H Y, R & Fh
TARM AR AR YRR AR A P RS54, (H
AN TATAT] — A1 KA DASE 2 R TR E 52
AW 5T S 275 Weiss, Dawis, England 55 Lofquist 7
KIRIIHE 7Rk TAEMW S =NE3R, =R N
J—:t(short—form)&Kﬁ(long—form)W\jﬁ B R HH Likert
TR KRS 20 40k, JE 100 M H
mtEFIL 3 o e 20 M H , HaC e kT
5 W JE IR Ik SR A H A 22 T i [R) R
LR R 25 AR (B # 42, 1978), AN R AT R &
PNTET 2 AN T — Bl 2, PERTBGS & AT
BOAH G F AR ) N 2 s JaaUa sk ml dlss W Je I
IR R R R H A 22 i il ), R R 2
FEEAI

(W9 )4 R R

2H 25 K T (organizational commitment) EX N
X EH LU DA R i /a5 0 e J2%, TR eH 4 H
b HE SRS AN AL, IF H 2 542U 8, 58
PRIC[RI A HEAR . ZHZURTE RIS 2T Whyte(1956)FF
KRIICHLI A Y(The Organizational Man)—F5H | fi#f
IRHALR AR H L TAE, RN E T4
Becker(1960)7F 32 [El+1 &= T/ (American Journal of
Sociology) , & Z—mi A JCLH L AR L, FRoR
LUK T 0 TAEH R TARAT RN R,
HLURIEHIR E Z BN A T S22 E A, Steers
(1977) FOMFE4s SRt ds i Ll SR F 5 T BA T
S EAA TN ST, BsgHZURE Y 5 L K TAESTER
£, B LIVE N 4H SUR0ee 7 1 38 £, Morris &
Sherman(198 1)t 2 B 20 2R iR T AT i 25 WA T2
Ah, AT H 51 T A%i%% . Mowday,R. T.,Porter, L.
W. 5 Steers, R.M. AR¥EZH LR BRI PEW A5, T
1979 4F $#2 1 0CQ
Questionnaire) i 2 , A7 Ht Al 53 X ZH 204 FE X 2R
LU B A7 P Bk il 2H AR RS, 00 H Ik a5
ST RAT I, IR T AR U 1 A
Ao ZEJUEL bR WH RIS BE(2000) BT @44 A + 1k
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TRIFRA OCI 138, I E R R LA Mowday et al. (1979)
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(Organizational Commitment
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A LAY 5T R HBURI R R (OCT), B1E T DIE
i OCQ DX EEA JE r kI, He 25 T 20 552
WX AR R Z ZH U TR A S B RS, T
Mowday et al.(1979)2Z OCQ HFRFEINUE FoNIFL2E
(U0 Meyer &Allen, 1984 ;Putti, Aryee,& Liang,
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AT R B URVE Y T H
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B 400 3 a)4, BIBR MZAAN 422 ek nl &N 75 4,
RN 81%,, P Mz AR, L SPSS
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BTG B A TAEL S W FEHR 35 1E S n] 36 V8 2 %
%, R VAR 25 SR AT 9OR B G i or T , SR TIERT ST 4
S BGE , IR G538 B a2 i, b K 2R 3E 2
=

H1

BT ARF

1 HREEAE

2 WFFRAR UL

AT IR TAEDTEL 51 T AR A | TAEW R L
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H3. ARG F A LUREAA W35 14 1E ] 5%
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H4. B TARFIXTF 20 SUREAA W35 14 1E ] 5%
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HS . AR R X T4 S URTEA i 35 19 1E 1] 5%
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(Z)EZFELE5H=

1 AE A

(D)#AERLE X

LA Porter 5 Lawler(1968) {4 25 i Sy Fefitlh | 3¢
A B Se RSP E I, FZEE VLI 51 AT
Sy B4 Ty R FEAE T AT RESRAR RN 2 58, LA B S8 il
FESSHIMLR . Singert(1990)F7 51 TARFI& H e 4>
BB O PR LE 5T, A TR E TR R H R
Flas 2z, BT O T ARA 2 202 45 T 2
TR T LA R 25

(2)FE A 2 R

AWFFE ST | FHJE B 55 (2009) Z WF5E Fh Al 46 , &2
H Price 55 Mueller (1986)%@6//_\\32 E4r5 Heneman
L5 Schwab (1985) JIT & & (4 37 B¢ 1 72 1) [m] 28 (Pay
Satisfaction Questionnaire , PSQ),PSQ M £l & T #F¥%
T T AR At I S A T, VR ASIFSRAR G Z
[R]85, Moorman(1991)tH 22 £81EBA DJI 1% PR —EX
PEHRTE 0.90 LA _F-, 173575 i 22 1) e 00 #) 3 T ikt e i)
)2, I FRA 3 WUEE X FBEKF- Ay SRR, Hon]
B BEEIE A (A=0.92) 5 A 1 785 1) e 000 JEC T 0 B P 5
P& R (A=0.93),

2. TAESBTL

(D) #AERLE X

AW FEXT T TAEGT M E LR HH Borman 5
Motowidlo(1993), Borman & Motowidlo #f TAESTRLS3
AMIZE, ATL554i%0 (Task Performance) 513584754
(Contextual Performance), Borman 5 Motowidlo TA A
B 2H LN ER 0 BEASTE Bl i P2 /05T LA S 3sm 2
BT LG ARSI R 20 2 B AR B s A AT
HNo AEFFEGRE: FAE TAEE X HLUEOREL LA P 5T
FIR , ZE 5y PN ARG LA N 19 Sl T R B AR 5, AT
L N EAEPATHARPERS 7 sl a4 AR
JF BT its E2 0 R IR S5 T AT i I IR SR RRIR T
VEE XS TAESF IR S LAAE, X BULREA DTRkAg
EIE IR B ARE

(2) THEG IR

AW IE S T B AR (1996) 2 2 A
Campbell (1987) FIT & il BUAT 55 S 5 [m) 45 31 LA K
Motowidlo 5 Van Scotter(1994)FT 4w il 1415 B SR 34 (7]
BERUE S FENRNZ R, G SRS EE
LR ARTHT , AR ) B A O EAS BE ST, TAESR

SELAR R 2 Cronbach’s o {H-N 0.9102 /T 55 G54
Z Cronbach’s o fH & 0.7961, T If 5% S %% W] My
0.8893, K L FRAH Y AT

3. T AR R

()FAEPERE L

1935 4 Hoppock $2H T TAEWE —17, ik
T AR R AR T AR B O FE A A B A D5, 6F
T TAEREE LA sz, B TAESEXT T TAE O
SEREE I ERN A TAE Bz ei s Tk
B0 HH S PRBE G I 0 3%, Porter 5 Lawler
(1968) T A 2 B 1 A2 B 2 ATE R TARRREE
TOUHH N A5 -5 T AR S PR FRAS i P 114 22 B RN
R, BB IS5 B B 22 B A/, TR R s,
2, ZERE A, W T ARG R R B A

(2) TR R R

AR 5T J&: 2% Weiss, Davis, England 55 Lofquist
Tk SRR JE IRk TAEM R e 32, PGS
B AW G AR A HAE R R BN 2, Weiss I 1967
ARERXT 1723 AP [RIHRA (9 N EA 7t |, 285 A5
JBE Z2 K05 0 A AR R 0.77~0.82 5 PN AR T B S
0.84~0.91 ; AR 7= /2 0.87~0.92,,

4 LA LUK

(DFEAEMEE X

Whyte (1956) f#iiRZHZR AR NHLA TAE,
Porter et al.(1974)F& /R [FEIBft &R R F414, 4L
W S AR A R S AR, HLZHZH
SRS XA R — A ] . SRFL I S 42
AU H AR S P s JE R LU R 25 T 5% 77 5 I
A ER AR S B M AU —1 T

(2)HHLUKIAEER

T Mowday et al.(1979)2 OCQ 7L S2F
RVE £ 2 FH (W Meyer & Allen, 1984 ; Putti,
Aryee,& Liang, 1990 S8)T&8H R A, ARWEAZ
RS K R (2002) Mowday (1979) LA A Steers
55 Porter (1982)Z “£HLUKIFIAIEEIT RRTK, =
BLOY B AR, B WK Ry e S5 1E1T
“LH LR 0] 467 5 AC 56, BT A5 44 T 22 A5 BE AT
0.68 % 0.85 Z[v] {5 BE(E IR R AT,

5 IEARKE

()FEAEPERE L

ARIFFEAEAN NABITHRAy , FEL53 R 7S AABT, 43
VLR AN .

PR - 382 MBI K N B3 ) o o X 49
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RIS T8 SZ AT 2 N 5L B SEBRAEES , (R ol 2L
X3RN, 55— h 20 B (EDLUTF ;568 — gl 21—
29 % 55 =20k 30-39 X EEPULCR 40-49 % 5 L
0 h 50-59 B EENY 60 F LA,
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FROY S rE A B R A 8 B, B R T AES
R 8 B, B = ARG TAEM R 6
LS DUy St S UK B 3RS 7 B 58
HNAFEARGORIITT 6 B FRER TR0y I H RURE J= 2
kg4 B R SL , HAER A3 W SR FH 25 50 K% (Likert) 185
R TR AT Z RS, IS AR R s K
SR AR E AR AR U | R AR R
T RT3 4A T 1.2.3.4.5 45,

3FFERT R T T

AT H 2 T TAES L . B TEAXT
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(— ) RaF 5T

A [a) £ O ol IR B R, 3k
400 fr1al35: , AL BN 400 (3101345, B BRI A e 3k &
75 4y, BUASA =LA 325 4, AR R 81%., M
By 325 a3 5, HEATREAR AN A geitAs
AT, B SRR N B G5 .

PR e 178 57, o5 54.8% R4,

.20 B LUFA 5700, W 17.5%;20 % % 29
BA 210 17, 15 64.6, L 30 2 LI R ARG ik &2,
Hitad bk,

22 KRR 262 17, 5 80.6% ; WIFFT AL _E
A 3510755 10.8% , FEASH , DL A F k2
B, G iHEI U,

M55 45%% . 1 SELAPN B 92 137, 5 28.3%;1 4F
ESAEMAE 177 657, 5 54.5% , WNEHE o & BE, []
— A A E R 5 AE A 17.2%,

Hi9x BT 45 :25,000 JG UL R B A 186 L, 5
57.2% 325,001 JGZE 35,000 JGHIAG 91 37, 5 28.0%,
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WSE A FR AR AN BB 129 457, 5 39.7% M
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(=) H 8 B F IR A3 A
K Nunnally (1978)F 7% , AR o {H/NT 0.35
MARAE B, VT HELE , AT 0.70 2= 0.98 2 [a], |y s
fHEE

M TAESEL B T AwA] AR R R A 4URHT
DU A BIF 544 T4 AT 25 5RO &, Cronbach's o {ELHBAE
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FRAHSE(R=0.364-0.791), 55 =2, 3X P-4 i AH 7.
Z RIS FAAE B W TE I AH DG, AR S ARG
KRB TRARAIA SRR, @A R 5 TR
A TR EE AR SE AR A B 5 A SR R s AR oG, T AR
GO T TAEM R R EEAHSE, T ARG 21
R EASE, )i T AR B 5 SR M
JEASE
(2R h 2R 28 /K5 2 B )3 S5 H7

- N S 0 R e e 2 b

| O ST Ak R S

|

-+

(2 M oom) 20wk |



3409 By A 3 1 S R SRR R T H B T L A e

3

N

&

o
=

H
(@)

P

Nk | A O R A 4k E R S

(4 o) =)

T8 AEZFHAR

Taiwan Economy Studies

1. TAESTION T T AR R A o35 1 1E [ 5200

L TAESSCH A AR, ARARTH R T AR =Rk
AT RN 5347, 550 F AE A 2 55 (310.802%* ), 1] 4l
AR AR GA W 2E KO, AR S Y R E 2N
0.489, FI/NIATIXT TAEM B 48.9% M il e
B, 3R 4-8 nIAE Y, TAESRL(B {H=0.700%*) iE[1]
M TAEMEE, TAESHCTF T/AEWEER BE
A LE ) S S RFIF SR H

2. 53 TARAIRT F T AR 2B 35 1 1E [ 5200

PLBY T AmA Ry B AR, ARARTH R T AR =Rk
AT 50T, 4550 F B R 835 (96.044%* ) A] 1%L
A ] )T A% 780 3K i 2 K OSF, AR E LSS 1 R (E N
0.227 , RARFEBRIXT TAEW A 22. 7% R RFE
BT AR (B AH=0.479%* ) IE [M 50 T AEW =5, 51 T
AT TAEW A BE I AR, SR
FERIE H2,

3. T ARG T4 2R A (i 35 I AE [A1 52 1)

VL TAESGEC Ry A AR, ARARIR hy 20 SRk i
AT ENE ST, £5 50 F AH D i 35 (307.985%*) , Al 1%
A ] )T A5 780 35 i 2 K OSF, AEHRPE LSS 1 R (E N
0.487 , K/ AR LH LURIEAT 48. 7% SRR
TAESHL(B {E=0.799+*) IE [M §L M LH LR, T ARG
RO T LA U W A IE RS2, SRR oA
i% H3,

4. 53 TARFIXT T H LUK .35 1 1E [ 5 i)

VLB T ARA Ry A ART, AR ARIR Ry 2H SRk i
AT ENTSHT 4550 FAE Dy 3 35 (60.949%** ) | AT FHE 44
[ YA R 3K i 2 KO BRI JR L J5 1) R2 {EA 0.156,
TR ISR HLURIEAR 15.6% IR, BT
A8 (B {H=0.398** ) 1E [M] 52 M 2H 2 Ak 4y, 53 AR A X
FHLURGA B E IR R S, 8GR oI
H4.

5. TAEW R EEXT T LHLURA o35 1 1E [7] 5210

LT AR R EE A A ARSI, ARARI A 2H 2RI
AT ENESHT, F (B W35 (539.108%* ) | Al KL {4 [H]
PSAREARU IR i 25 KOS B R 2 S 1Y) R2 {HN 0.624, 38
TR IR 20 GRS 62.4% M FBAEEE . AR
Y (B H=0.79 1% ) IE [A1 L M ZH LU, T AR &
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Impacts of Job Performance and Welfare System on Job Satisfactions

and Organizational Commitments in Taiwan
HO Shu-Yi,CHUANG Shih-Yi, CHUANG Ya-Yi,CHANG Chia-Wei

(Department of Business Administration, Overseas Chinese University, Taichung40721, China)

Abstract:The human capital is one of the most important assets of the enterprise since employees” experiences

and skills will not be duplicated and transferred to anywhere. It’s important for enterprises to improve employee’s job

satisfaction so as to reduce brain drain and motivate employees to dedicate their efforts to work. The study attempts to

discuss and clarify relationships among four dimensions job satisfactions, organizational commitments, job perfor—
mance and welfare system in the field of human resources management. The research is conducted by using sampling
method and collecting questionnaire. The SPSS is applied for analyzing statistical variables and testing hypotheses. The
findings show that job performance and welfare system are positively related to job satisfactions; also, job performance
and welfare system are positively related to organizational commitments; and, job satisfactions is positively related to or—
ganizational commitments. As the study results show, enterprises might provide better pay structures and welfare sys—
tems to retain talents, reduce employees” turnover, and increase employees” performances. Those approaches might mo-
tivate employees to achieve the enterprise’s strategic goals for sustaining in the competition of the global markets.

Key words: job performance; welfare system; job satisfactions; organizational commitments
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