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[(REHE: AFF]

An Empirical Study on Effect of Senior Tourist’s Motivation on Level

of Satisfaction with Tour Constraints as Moderated Variable
CAI Yuan-cheng CHEN Zi-jun LI Meng—fang SHI Yi-han ZHENG Yong-ren
(Department of Marketing and Logistics, Oversea Chinese University, Taichung 40721, China)

Abstract: This study explores the effects of senior tourist’s motivation on the level of satisfaction with tour con-

straints as moderated variable. The theoretical model is tested with the linear structured equation modeling module in

the SPSS software. A total of 230 effective questionnaires were returned. The results are as follows: first, senior tourists”

motivation has positive effect on the level of satisfaction on tour; second, tour constraints may exert negative effect on

senior tourists” motivation and level of satisfaction. Furthermore, we discuss the managerial implications and put forward

suggestion for future research about these results.

Key words: senior tourst; tourist motivation; tourist’s satisfaction; tour constraints
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