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Management Strategy and Psychology Analysis of Outbound

Tourist Uncivilized Behavior
LIU Li-L
(Wuhan Polytechnic, Wuhan 430074,China)

Abstract: Recent years, with the rapid development of economy, the number of outbound tourist
reached new highs, China’s outbound tourism market attracts the whole world. However, some problems
appear gradually, the more serious problem is the uncivilized behavior of outbound tourists. This article
analyses the reasons of outbound uncivilized behavior from the perspectives of tourism psychology, tourism
motivation, tourists individuality and conformity. Using self management, it makes a plan for three stages to
control uncivilized behavior in order to manage citizens outbound travel behavior and improve the image of
the country.

Key words: outbound tourist; uncivilized behavior; tourism psychology; self-management
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