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Research on Guides’ Job Satisfaction and Influential Factors Based

on the Ordered Probit
ZHEN Chi-jian TONG Xiao—lei GONG Ping
(School of Tourism Management, Xinagtan University, Xiangtan 411105,China)

Abstract: Guides are the soul of the tourism industry, they play an important role in the tourism market. To ex—

plore the factors influencing the job satisfaction of the guides, and to improve the guides’ job satisfaction has become

an important topic. Hunan province as an example, using Ordered Probit model of 146 survey results are analyzed, we

found these problems:the high intension, low wages, less training opportunities, lack of labor contracts, social insurance,

etc. Finally the author proposed these:the reasonable compensation system, normative training system, powerful guide

guarantee mechanism and so on.

Key words: Ordered Probit model; guide;job satisfaction;factors



