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Reflections on '"Oriental Star'' Incident and In-depth Analysis on the

Crisis Management of the Cruise Tourism Industry

QI Long—qi
(Hubei Three Gorges Polytechnic, Yichang443000, China)

Abstract: With the development of tourism economy, it becomes increasingly important to manage crisis of cruise
tourism industry. This paper makes an in-depth reflection on the "Oriental Star" incident and analyzes the possible
causes of the crisis, emphasizing several major issues to be noted from the industry to the enterprise. Taking "Oriental
Star" as example, the paper argues that, to remove the obstacles of developing cruise tourism, the local government
should consider revising relevant laws and regulation, improving personnel training and establishing crisis management
mechanism.

Key words: "Oriental Star"; cruise tourism; crisis management



