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Research on Construction of Hotel Etiquette Culture from the
Perspective of Business Etiquette——Take Home Inn in Suzhou as an

Example
LU En  HU Chen-lu
(Department of Humanities, Suzhou Polytechnic Institute of Agriculture, Suzhou 215008, China)

Abstract: Hotel etiquette culture is the core content of the hotel culture and the essential content of the hotel
management. Building a good hotel etiquette culture is conducive to enhancing the level of hotel services and the com—
petitiveness of the hotel. This study discusses the construction of hotel etiquette culture from the perspective of business
etiquette. In order to know the status quo of the construction of etiquette culture in Suzhou Home Inn,a questionnaire
survey was carried out. Results show that the overall conduction of hotel etiquette culture of Suzhou Home Inn is good,
but there exist some problems,for example,some employees lack etiquette knowledge, spirit of collaboration and initia—
tive; their seeking beauty consciousness is poor;various departments lack their emphasis on etiquette requirements ; staff
did not participate in the etiquette supervision;hotel lacks variety in etiquette training methods;the system of hotel eti—
quette is unreasonable and etiquette culture positioning is inaccurate. Causes of the present situation are various, main
reasons are:the etiquette culture ideas of the staff are insufficient;the hotel lacks the perfect system and relevant train—
ing and so on. Home Inn is advised to adopt ‘“raise awareness”, “improve the system”, “strengthen the training”, “cre—
ate the environment” and other measures to carry out the construction of hotel etiquette culture.

Key words: business etiquette ; Suzhou Home Inn;etiquette culture; construction of hotel etiquette culture
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