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An Empirical Study on VIP Service Based on Banking Industry
LUO Yi
(Yibin City State—owned Assets Management Co., Ltd, Yibin644002, China)

Abstract:In the increasingly competitive market environment, the banking industry should expand, win and main-

tain customer resources with innovation, service, efficiency and value of benchmarking service concept. In the VIP cus—

tomer’s special services, we should avoid the damage to the basic rights of ordinary customers while implementing ex—

clusive services. Relying on intelligent networking, 4 channel models are proposed to improve and improve the existing

inequalities in VIP services. Advocating fair and kind to all customers, embody the basic principle of equality of all so—

cial resources. The network service should be managed in a reasonable way, reflecting the intimate and humanistic ser-

vice model of the banking industry.

Key words: banking; VIP services; process optimization



